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Henrty L. Glasser
Attomey at Law

353 Sactamento St., Suite 1120 (415) 493-7730
San Francisco, CA 94111 fax: (415) 495-3060

April 29, 2003

TO WHOM IT MAY CONCERN:

It is my pleasure to highly recommend Tan Pugh and GSolutionz.

My office relocated during the last month. Jan was instrumental in setting up our telephone
system. He also communicated and coordinated with SBC for telephone lines and our computer

tech person for DSL installation.

Ian was the best part of our move. He met every expectation. My staff and I found him to be
diligent in his attention to detail as well as friendly and fun to work with.

I 'would not hesitate to call on Ian again.

Sincerely,
oy Yt
Henry L. Glasser
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