990 West Tenth Street, Azusa CA 91702 Tel: 626-633-3500

March 9, 2005
To Whom It May Concern,

| cannot express what a joy it is to work with Randy Boring and Heidi
Himmelberger. Any technical issues or questions pertaining to my IP Office are
always handled quickly and accurately. Working with Heidi and Randy in the
past on another program is the reason that | insisted that my corporate office sign
a maintenance agreement with Gsolutionz. | am thankful that | can work so

closely with such good people.

Thank you for your time,
Julie Payne
Alliance Environmental Group, Inc.



